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Message Text 


LIMITED OFFICIAL USE LENINGRAD 0809 

E.O. 11652: N/A 

TAGS: CASC (PETRIK, HELEN) 

SUB J : WAV HELEN PETRIK 

REF: (A) STATE 154325, (B) LENINGRAD 318, (C) LENINGRAD 309 

1 . POST HAS HAD NO COMPLAINTS FROM TOURISTS REGARDING SERVICES 
OF GENERAL TOURS NOR HAS IT RECEIVED COMPLAINTS ABOUT THE TOUR 
GUIDE WHO WAS IN CHARGE OF THE TOUR IN WHICH MRS. PETRIK TOOK 
PART. 

2. FOR DEPARTMENT AND EMBASSY'S INFORMATION: APART FROM MRS. 
PETRIK'S COMPLAINTS, CONSOFF DID HEAR FROM THIRD PARTY 

NOT CONNECTED WITH TOUR THAT, IN EFFECT, THE GUIDE WAS NOT AS 
PATIENT AND TACTFUL AS THE JOB MIGHT REQUIRE AND THAT UNSPECIFIED 
OTHER MEMBERS OF THE TOUR GROUP WERE PLANNING AT THE TIME 
THE GROUP LEFT LENINGRAD FOR THE USA TO MAKE A COMPLAINT, BUT POST 
HAS NO FURTHER KNOWLEDGE OF THIS MATTER BEYOND THAT CONTAINED 
IN REFTELS. REFTELS REPEATED EMBASSY MOSCOW. 

NEUBERT 
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